
NURSING STUDENTS’ PERCEPTIONS OF LEARNING 

THROUGH COMPLEX MEETINGS WITH STANDARD 

PSYCHIATRIC PATIENTS

BACKGROUND

Simulation is used to combine theoretical 

knowledge and practical skills in nursing 

education. Through creating an authentic patient 

meeting with a professional actor we can create 

a safe learning environment  where students can 

meet and communicate with psychiatric patients. 

This can enhance understanding of complex 

symptoms and situations. 
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METHOD

Students’ written reflections after the patient 

meetings were analysed with a qualitative content 

analysis.  

FINDINGS

There was one theme identified: Being touched and feeling empathy. The four categories are presented 

below. 

Becoming aware of what knowledge and skills that are needed

“I’ve got to see what difficulties we may encounter as a nurse and taught me how important it is with the 

right attitude and approach…and how much more difficult something may be in practice than theory. 

Thus, I have understood the importance of being well-informed about the patient as well as my 

responsibility to take to heart the knowledge required, e.g. to a specific illness, to provide the care and 

information that the patient needs” 

Wanting to do well and to have the right answer

“For me personally, it gave insight into the difficulty it’s to meet the patients,  you want to always do well, 

make it as good as possible for the patient, give proper treatment. To communicate with people who do 

not act completely adequate- but by their illness has symptoms that make communication difficult, and 

that the social rules and norms we have tested, is indeed a challenge. The question "how do I react 

when my physical integrity is violated, and what does it do with my behavior" got root in me. That I will 

take with me”

Daring to get close and being present

“With hindsight, I would have understood much about the patient just by daring to "stay" and listen to 

the patient.” 

That knowledge comes alive

“ Here was a living human being, a person, with real feelings and expressions. It certainly lived up to the 

situation, both as spectators and as a nurse. It was very instructive, catchy, sentimental and an “aha”-

experience”

CONCLUSION

What has become obvious is that there is no substitute for a human meeting. The gaze and the body

language of the “patients” made the situations authentic. The nursing students were touched and

realized how difficult this could be. They also realized what they needed to practice and what knowledge

they missed.


