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Introduction 

Past research on women and technology in Africa has demonstrated women’s lack of access and 

highlighted the various impediments they face when seeking a relationship with technology (Castells 

1998, Marcell 2000, Kole 2000, Our side of the divide, 2003, Primo 2003, Boafo 2003, Polkanov & 

Abranova 2003 etc). Presently a great deal of research demonstrates the benefits women in Africa 

gain1 (See Makgoba 1999, Evert 1998) when they have access to various technologies available. Not 

least the digital revolution, that has given rise to the information society (Castells 1998), information 

communication technologies (ICT) provide access to the world for many women both in rural and 

urban Africa. This paper surmises that a better understanding of women’s future relationship with 

technology, should be approached from the study of existing women technologists who provide 

insightful experiences and veer away from the old concept of ‘lacking technological experiences’, and 

instead demonstrate a wanting of technical competence and the experiences that accompany this 

choice.  

 

I concentrate in this paper on women, who do not show a lack of technical access and competence. 

These women draw attention to issues that maybe missed by development efforts. The aim should be 

to bridge this gap, and see these women as agents, demonstrating that things can indeed “be 

otherwise”. 

 

Drawing from empirical data obtained in Swaziland on women and Information Communication 

technologies (ICT), this paper endeavours to articulate the experiences of women with(in) technology 

from a developing region. An analytical theoretical overview is introduced together with empirical 

material to help create an understanding of the unique situation women with(in) technology in 

developing regions present.  

 

                                                           
1 and  http://www.un.org/womenwatch/daw/public/w2000-09.05-ict-e.pdf , 
http://www.un.org/womenwatch/feature/wsis2005/downloads2003/ITC_FS.pdf , 
http://www.un.org/womenwatch/feature/wsis2005/downloads2003/UNIFEM_DDI_FS.pdf , etc  
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Defining women technologists in Swaziland 

When considering how to define a woman who is a technologist in the context of Swaziland, I was 

inspired by Foster, 1999 who says “technology has been associated with machines, […] with 

engineering, with men. She further clarifies that presently “Technology is concerned with so much 

more than simply making machines work; it includes not only the hardware or product, but an 

appreciation of the skills and knowledge, as well as the social organisation, which are necessary for 

sustaining and adapting technologies in the face of changing circumstances (Ibid, 19).” 

 

The data gathered for this paper commenced with the intention of determining women’s access to ICT, 

how the forms of access impacted their relationship with ICT, and how surrounding social f(actors) 

combined to impact women’s overall participation in the Information Society (Castells 1998). The 

methods that informed this study were firstly quantitative, because statistics reflecting segregated data 

describing how many men and how many women are using the Internet were almost non-existent. 150 

questionnaires were circulated and from these 123 respondents returned the survey questionnaire. The 

questionnaire asked of the women whether they would agree to an interview and from these that 

replied in the affirmative a sample of 10% of the survey participants qualitative research methods 

served as a cushion to the existing data. The data from the questionnaires were collated and analysed 

using the Likert2 method to get frequency and percentage measurements for analysis purpose. In 

keeping with the resolve to understand how women were using Internet educated, economically 

empowered women were targeted. Random selections from organisations within the urban area were 

chosen as were the participants who took part in the survey. The participants in the data survey 

demonstrated an interesting array of technical experiences, with ICT, and within in the group were 

women who went beyond using the technology. They defied the feminine adage of women’s role with 

technology being that of “operators” where women are the “ones who do with the machine what it is 

made for, they produce on it” (Cockburn 1994). These women are network engineers, software 

developers, programmers, and web developers. Their knowledge extends beyond just using the 

computers, they are technical in that they solve technical problems and establish enabling technical 

environments for other users. Computer technical competence is a predominantly male domain in 

Swaziland, a similar situation in the developed world (Wajcman 2004), and these women by venturing 

into this area are demonstrating that transcending set gender roles takes understanding these set roles 

are a “matter of belief more than a structure of social forces” (Hawkesworth 1997, 674) that can be 

redefined.  

 

                                                           
2 “A rating scale designed to measure user attitudes or reactions by quantifying subjective information. 
Participants indicate where along a continuum their attitude or reaction resides.” 
www.thesuabilitycompany.com/resources/glossary/likert-scale.html 
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Swaziland is one of the smallest countries in sub-Saharan Africa with a population of around 1.2 

million inhabitants. Of these 82% measure as literate and majority of the illiterate are women. 

Numerous development efforts are currently taking place in the kingdom by various developing 

agencies such as the UNDP, EU, UNIFEM, UNESCO, OSISA, to name a few to bring information 

communication technologies to those without access as ICT is hailed as Africa’s hope for sustainable 

development (Makgoba 1999, Kole 2000). This coupled with training activities is one effort of 

bridging the digital divide within the country. The focus area of this particular research diffracts from 

the lacking, and concentrates on the wanting, as mentioned earlier. Instead of looking at women who 

lack access to or technological competence, this study address women who are technically competent, 

who have access to technology and contextualises their technical experiences within the development 

discourse. When doing this however theories to aid in the deconstruction of these discourses require 

further scrutiny.  

 

Gender and Technology 

“Constructivist approaches to technology understand technologies as being non-essentialist – as not 

what a technology is but rather what it becomes or means to people in different contexts” and in 

studying technology in this light, “makes the relevance of gender more difficult to elude3” (Lohan 

2000).  

 

Exploring the “lived experiences of technology4” is one way of understanding the social construction 

of technology, without beginning the research of, with gender stereotypes. This way while gaining the 

knowledge of gender and technology as being mutually ‘constitutive’ of each other, there is also a 

“production of a range of different subjective experiences and practices” that may develop an 

understanding of “‘subjective experiences and practices’” (Lohan 2000).  Gender studies and S&TS 

studies have somewhat different view points. S&TS implies a “radical astructuralist position” (Lohan 

2000) while gender is reliant on social structures implying a constructivist view. Researchers working 

in this discipline, Gender and Technology, may find “compromise” through “methodological 

relativism.” This basically calls for the research to have a starting point for their research but to also 

include or have room for ‘ambiguities’ and dynamics in how the gender and technology disciplines 

may relate, as well as remaining “wary of the intricate and sometimes stable hegemonic 

interconnectedness between them” (Lohan 2000). 

 

Deconstructing this interconnectedness further, Winner, 1995 for instance argues that artefacts have 

political will.  Technology/artefacts, “can be accurately judged not only for their contributions to 

                                                           
3 See Lohan, 2001 & Cockburn & Ormond, 1994 who depict the integration of new technologies (the domestic 
telephone & the Mircowave oven) and how these are shaped by societies.  
4 John Law Cited in Lohan, 2001 
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efficiency and productivity, but also for the ways in which they can embody specific forms of power 

and authority” (Winner 1995, 19). Other examples abound, for instance the power failure in 2004 in 

North America that demonstrated, technological agency over human life, or perhaps demonstrated the 

intrinsic merging that exists between human and machine such that the loss of one or failure of the 

other to function, leaves the other literally and figuratively lost. So when looking at gender and 

technology one should not approach the study subjectively being impartial to social structures as they 

may influence both technology and gender and how gender and technology do relate to each other.  

 

Juxtaposing Gender and Technology with Development 

When one couples gender and technology with development, feminist cultural perspectives, such as 

those voiced by Everts, 1998 nuance the differing gender dimensions encountered when social cultural 

settings infiltrate technical determinism.  In their article (McIlwaine & Datta, 2003) enunciate the 

tensions that also exist between theories and practice when it comes to gender and development.  

The tensions that authors such as Berg & Lie (1995) demonstrate in their work become even more 

nebulous when development is tagged to gender and technology.  

 

Faulkner (2000) says that technical competence goes against a woman’s gender transcription. 

Cockburn (1994) and Wajcamn (2004) say that technological competence remains a black box for 

most women. How then to evaluate women who fail to transcribe to this normative gender order? 

Authors such as Kvande (1999) categories these women into descriptive groups that do not really give 

further scientific explanation beyond the categorisation. So how to deconstruct these analyses? What 

theories to use when analysing one’s empirical of women technologists in development?  

 

Studies done on women in predominantly masculine positions all demonstrate these women occupy a 

space that requires analytical deconstruction. Technology is often a male domain and not a woman’s. 

However most of these empirical evidences are from a developed perspective. And research on women 

in developing contexts with similar situations as their counterparts in developed nations is a 

developing field. There is a sea of research on women as disadvantaged social players in various social 

spheres. ICT is one such arena that demonstrates where women participation be they users or fixers or 

inventors demonstrate as wanting. A great deal of focus on the lacking than the wanting though 

dominates existing research. Implying that want of technology from women from a developing south, 

is still wanting within research circles. 

 

Theorists such as Cockburn, (1994) Webster, (1996) Faulkner, (2000b) Wajcamn, (2000) Bagihole, et 

al. (2002) etc demonstrate that technology remains a masculine ideology and that the few women who 

do demonstrate this type of competence are rare. Cockburn, 1994 states “women technologists seem to 

be a species that has yet to evolve”. This is to a degree a correct statement in Swaziland. However this 
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study did encounter women technologists in Swaziland and found that their technical experiences are 

laced with traditional gender roles, developmental issues, policy, which brings forth the query, what 

analysis and theories to use to deconstruct their experiences?   

 

Intersectionality - Interference 

The concept of an intersectional understanding helps cuts across cultural, racial, class etc 

differentiations to create an understanding of social experiences of those actors whose positions in 

society present ‘complex’ understanding.  “Women of colour were the first to advance frameworks for 

understanding the “intersection” of women’s lives of gender, sexuality, race and class [by] challenging 

feminisms dominated by white centred accounts of female experience” (Frankenberg 1993: 8). 

Feminist scholars such as Davis (2003) argue that, “gender and race are not separate systems of 

domination, but rather intersecting and mutually constitutive features of any social practice or 

historical context. [Analysis] of gender and race [should be] intersected with other categories of 

difference to produce constellations of hierarchy exclusion or exploitation” (Davis 2003: 75). These 

social factors are seen as merging, and blurring into a kaleidoscope of the co-construction of a 

woman’s social experience as a technologist for instance. Brah et al, (2004) reveal that 

intersectionality “challenges essentialist thinking that a particular category of women is essentially this 

or essentially that.” Worth noting is Crenshaw’s (1994) article on violence against women of colour 

which further elucidates dominance of particular theories essentially depicting all categories of 

women’s experiences. Crenshaw discusses feminist issues as often addressing women’s issues, while 

antiracist issues deal with racial issues, yet these are not mutually exclusive in the context of women 

of colour. Crenshaw’s article explores ‘the race and gender dimensions of violence against women of 

colour.’ Looking at violence experienced by women of colour she looks at “intersecting patterns of 

racism and sexism and how these experiences tend not to be represented within the discourses of either 

feminism or antiracism, because their intersectional identity of being both women and of colour within 

discourses that are shaped to respond to one or the other, women of colour are marginalized within 

both. Gender is also invisible in “development studies and development efforts”. This is mainly due to 

inadequate measures to streamline gender problems within “socioeconomic studies and planning”. 

There is a tendency to segregate the “woman problem” and address it as a separate entity, which 

reproduces the dichotomies trying to be bridged (Stamp 1989, 26). The author highlights specific 

development efforts that do identify gender issues, but continue to “perpetuate the invisibility of 

women in major economic policy initiatives” (Ibid, 27). For example the issue of technical 

development in Africa, is often viewed as an overall development issue, for example as, “an aspect of 

labour problems”, not as a distinct problem (Ibid, 27).  Distinct meaning that generalising not 

specifying technical problems continues to leave out populaces who are all swept under the 

‘development for all concept’.   
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Looking at women technologists in Swaziland intersecting their gender with class, age, civil statuses, 

their traditional gender roles all produce an understanding of their social exclusion and existing 

hierarchies in the industry. For some analysis however adding all the social differences brings the 

question to mind on whether the combination of all those issues have equal impact on the woman’s 

gender. Take for example a single woman, who is young, a mother, traditional dictates impact her 

daily life, and she is a technologist. Would not an analysis of each issue above present an 

understanding of the different social circumstances each of the above present in her life? 

 

Recently intersectionality has been the focus of critical lenses that see it as myriad of additive social 

differences. How much more should intersectionality be allowed to carry? When trying to understand 

the different social enactments, of gender, class, age, marital status etc, how they interact or intersect 

with each other to form social practices or situated practices, Moser, (2006) calls for a different 

approach -interference. Moser (2006) looks at Intersectionality as a concept understanding differences 

in/of persons in society often left out of theoretical analyses, by intersecting the different differences 

that should have been combined in the first place. Intersectionality may fail to effectively, enunciate 

the very people’s different differences it (intersectionality) tries to understand. Moser highlights this 

point in her article by exploring the lives of disabled persons who even though they have some form of 

disability, have managed to re-integrate into normal society, through the help of technology, and care 

giver aids provided by the government. Because these persons are in a normal social environment, 

interactions with them in this normal situation, depict their different differences, that Moser analyses 

as interferences with their gender, their disability and even class, rather using the intersectional 

analysis. These social cultural differences shouldn’t be seen as intersectional but rather as colliding, 

bumping interfering to enact with one’s gender. And each should not be seen as an additive but rather 

as interference.  

 

Querying hetero(isms)  

Gender’s natural attitude is derived from a heterosexually organised society that thrives on 

complementary gender relations (Hawkesworth 1997). In other words through the repetitive act of 

“words, acts and gestures”, a social actor’s belief in what is natural is constructed (Hawkesworth 

1997). In a heteronormative society, “asymmetrical oppositions between feminine and masculine are 

understood as expressive attributes [to what it means] to be female and male (Hawkesworth 1997).”  

Those actors who seek to share or question this domination tear the social fabric as it is constructed. 

And in a heteronormative society, men are technically competent and women should not be. The graph 

below5 illustrates the dichotomies in societies. And that masculinity and femininity traits are 

compatible only as long as they complement each other.  

                                                           
5 Algirdas Greimas introduced the semiotic square as a “means of analysing paired opposite concepts more fully. 
For example imagine drawing a horizontal line, linking two familiarly paired terms such as beautiful and ugly, 
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Below is a heteronormative square that summarises the results from the study.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 

Control - Technology 

No Control - Technology 

No Access - Technology Access - Technology 

Married Women

The economic empowerment of women 
hinges around the issue that women 
economically don’t own the resources, 
so the computers are usually owned by 
the men of the family […] she has to ask 
for permission to be able to use it. 

Single mothers 

 
Accessibility a non-priority, secondary 
to meeting basic needs. Places 
sustenance of family first. 

Single women

Men 

The social actors in this sector 
control their access to 
technology 

Policy Makers 

 
Do not prioritise 
ICT issues – impact 
accessibility for the 
rest of the social 
actors  

                                                                                                                                                                                     
then having a vertical line showing not ugly and not beautiful, what the square shows is that something which is 
ugly is not necessarily beautiful, the square highlights underlying themes in a text or practice.” See Lenoir, 
http://muse.jhu.edu/journals/configurations/v002/2.1lenoir.html ,  
I was introduced to the particular heteronormative square I illustrate further on in the paper by Catarina 
Landström Guest lecture at Luleå University of Technology, December 2006. This graph helps to summarise the 
situation as was depicted from my data gathered in Swaziland.  
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At the top of the matrix you have control over technology and at the opposite end non-control. Cutting 

across the vertical line is a horizontal line with access on one end and no-access to technology on one 

end. In each section of the matrix lies the social actors who fit into the categories as described above. 

For instance the top left corner that describes access and control of technology has both men and 

single women occupying it. The survey demonstrated that single women and men in general controlled 

their access to technology. Below that square are married women occupying the access and no control 

over technology section. The study informed that married women who may have access in the home 

may have to seek permission from their husbands to gain access to the technology because they did 

not own the resources. They therefore have no control over their access. Moving along in an 

anticlockwise direction to the section with the single mothers one sees that they have no control and 

no access. The study illustrated that this category of women place subsistence of their family above 

technological attainability. They are not necessarily non-technical, their social circumstances or 

responsibilities take precedence over all else. And in the final square are the policy makers who 

occupy the section with no access and control of the technology. These are the people that have the 

power to impact technical access but have not prioritised ICT issues. They therefore impact the access 

that maybe enjoyed by the rest of the players in this square/matrix.  

 

I concentrate on the top left section of the matrix in this paper that demonstrates women doing their 

gender differently. And doing gender differently is not just about non-sexual conformism but also 

about choosing careers that may not be associated with specific gender orders. Technology is often 

masculinised and as the following verbatim excerpts will demonstrate that some of the theories such as 

intersectionality basically support the feminist constructivist theories. Moser’s interference theory 

looks at the different enactments of gender, class, age, marital status how they interact or collide with 

each other and interfere to co-construct women’s use of technology from a development perspective.  

 

The following women technologists do not conform to the social standing or transcription of their 

gender within the Swazi context. These women were specifically chosen in this paper because they are 

not just users of the technology but they can be constituted as technologists. As computer technicians 

and software developers their technical competence often conflict with their gender as well as with 

their social relations with others.  

 

Fezile is one of Swaziland’s first women web developers. She has worked for two of the country’s 

leading Internet service providers and a few years ago branched out to start her own business. As a 

young woman in this field, I inquired as to what challenges and prospects she faced in her career. She 

mentioned the support she received particularly from her former colleagues (all male) and especially at 

a time when Internet use was in its infancy stages, the issue of gender or her being a woman was not of 
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core importance amongst her work mates. However going out to meet clients was a different 

experience. Fezile mentioned the surprise most clients express when they see a young woman in her 

position.  

“[…) I think it’s the whole thing of being young. When you are young people don’t take 

you seriously the fact that I am a woman, I have to prove yourself more than anything 

else…what I once found at the meetings which was really interesting with regards to 

marginalization of women […] is that I went to a meeting at this company and they had 

this woman from Ireland […] and she thought I was going to make tea or something and 

my boss actually had to introduce me…6” 

 

In the case of Fezile, her age interferes with her gender, technical expertise and demands of her 

constant proof on her part of her abilities. It is complicated enough that she is a woman, but she is 

young too and this together enacts to co-construct other people’s perception of her. Fezile’s presence 

as a technically competent young woman, calls for a rethinking of her gender, it is possible that she is 

not looked upon as performing “under the rubric of what is natural, essential or biological”.  

 

Susan is a social science graduate who branched off to IT with the ease. Her experiences lead her to 

say 

 

“In a country where most people do not have access to computers and the society is 

patriarchal, men are threatened by skilled women in general. They feel computer skills 

are alright if you are a secretary of a personal assistant.”  

 

Susan continues to narrate her experiences further,  

 

“I didn’t choose to be in IT, I was pushed into it, and then I just learned to swim very 

quickly and then in using it and being part of it, I grew to love it and love the power it 

gave me in terms of my relevance in the world… in Swaziland at the time there were 

exactly two people who were lotus professional and… yes I was the other one… I applied 

for jobs to organisations international, and local alike that I definitely knew were using 

lotus notes my encounter with the first interview was they took just one part, that I didn’t 

do and I hadn’t done N+ therefore they “don’t think I could handle the job” because it 

involved a lot of networking but my question to the person who told me that was but I am 

certified lotus professional and N+ is a very small, very minuscule part of administering 

your systems, its not about that, but they said, we feel N+ is very important, but I cant 

really blame him because, it was a him, yes, that was what was important to him. I was 
                                                           
6 Pseudonyms have been used for all the women to retain their wish for privacy. 
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female, that was the feeling I got, it was because I was female because I know some guy 

got hired there he had N+.” 

At my next interview I was told point blank that I wouldn’t be able to handle the job 

because I’m the supervisor, my employees in that department were all men so whether I 

am qualified or not the fact is I couldn’t handle my job because they were all men and I 

would be supervising them, my being female came to the fore, all the excuses that I was 

given it was just about my being female.” 

 

Susan’s sex and gender performativity Butler, 1990 is problematised here in that it is analysed and 

questions such as what it is that purports to define gender as it is understood are at once raised. Which 

structures define and determine performativity? This is in compliance with Cockburn’s (1994) 

statement that says “evidence points to men’s special relationship to technology and women’s non-

relationship with it” (Cockburn 1994, 6). She is seen as woman and not as a technologist.   

 

Paula works with her husband for an Internet service provider. She says, 

“For 4 years now as a marketing manager [my duties entail] going out to see clients to 

try and get clients to go online have internet access and also have online presence … a 

few years ago they thought having websites was an unnecessary expense now gradually 

they are realising the importance of websites they are waking up to technology. But they 

still feel it’s an expense because they don’t get immediate returns from that investment. 

Our company has got young people and when you go and see a client the immediate 

reaction is ‘you’ don’t know what you are talking about because’ you’ are a child they 

have that thing in Swaziland if you are young you don’t know much than if you are old 

you are wise and so on they only really take you seriously when they realise you know 

what you are talking about. The initial meetings they didn’t give me umm they didn’t want 

to meet me and then I came back and I had to go back with my boss but I think now its 

gone away because they realise we know what we are talking about, but people who don’t 

know us at all still look at you and think you are young, you are a kid” 

 

She discusses further how for the men she meets to discuss web hosting services initially seem 

indulgent and almost amused that she is there to sell them this product. It is only when she starts 

throwing off technical terms and in some cases demonstrates what she is talking about that they sit up 

and listen. She surmises that this very attitude is  

“why it’s not so easy for women to leave their jobs and start their own businesses” unless 

“you are opening up a boutique or something like that otherwise you will have 

difficulties.”  
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Paula makes an interesting statement when she says  

“I think as a married woman now I get more respect and they listen more now. Before I 

would walk into a room and everyone you know, the men would be looking at you with 

another thought in their mind now they give me more respect.  There is more respect I 

think for married women. If you are married I think they feel like they are giving [their 

business] to someone who is responsible.  We also have this thing in Swaziland where as 

a woman if you are career driven and are not ready to settle down get married and have 

kids. [But when] you go out there they don’t take you seriously because you don’t have a 

family, they don’t look at your capabilities its just do you have a family or not? If you 

have a family then they say oh she is responsible then she can do this they don’t think she 

has her capabilities they always think of us as an extension of a family or [pensive 

silence] yeah then she is a responsible someone then she is capable.”  

  

Paula explained further that often when she goes out to meet clients some of them ask where her 

husband is, assuming that he has just sent her. She mentioned that there is still some resistance and 

that it is only when she starts talking that they realise her husband isn’t coming, but that she is the one 

doing the pitch. Her home life is full of support from her husband and child. What is interesting with 

Paula is that she is one of those ‘new generation’ of women who is young married sort of like the 

challengers that Kvande, 1999 depicts in her work who embrace their femininity while seeking 

recognition for other perhaps perceived as un-feminine career choices. Perhaps what is happening here 

is that because most of the women I have in this section are not yet 35, their generation is 

revolutionalising feminine technical competence especially in developing regions. Sensitisation still 

needs to be done among the older generation as well as in men in general but Paula’s situation does 

demonstrate that change is not impossible.  

 

When Everts, 1998 discusses the meaning of gender, she asserts gender as “the cultural pattern of 

differentiation between men and women.” She continues with the explanation that this differenatiation 

takes on different patterns in different social settings, “reflected in the different degrees of access to 

resources, and their different identities.” Within this differentiation is an unequal “access to 

rescources” for women “fewer options, less power.” Other patterns of differentiation exist within 

races, “caste, and age”  

 

Most of the women narrate situations that depict both gender and age differentiations.  Their age is as 

much a problem as is their gender. For some of the women, their gender is an interference with their 

technical competence and for others both their gender and age constitute to enact how they are 

perceived.  Paula talks about marriage granting her more respect, in that a sense of responsibility is 

associated more with a married woman who is young than a young woman who is not married. Paula 



12 

continued in her narration with the view that, as a married woman though she is seen as an extension 

of family, possibly her husband. Both in the same business often when she goes out to clients, there is 

the expectancy to see her husband not her. It could be the reason why there are so few women, 

commencing IT businesses, and that a feminine connoted business is more socially understood for 

women.  

 

Concluding reflections 

When defining women technologists for this paper, the concentration was on women who demonstrate 

computer technical skills beyond being just users. Challenged by Cockburn, 1994 who says “women 

technologists seem to be a species that has yet to evolve” (Ibid, 148) this paper demonstrates that 

technical competence can have varying definitions, and that these variances should be crystallised.  

The different enactments of gender, class, age, marital status how they interact or collide with each 

other and interfere to co-construct women’s use of technology from a development perspective.  

These women demonstrate that technical lack often associated with developing regions and gender 

extends beyond missing machinery, but also cuts across social understandings integration and 

appropriation of technologies. The women depicted in this paper narrate a situation that is in 

agreement with Wajcman (1991) who mentions “technology transfer to the third world has a powerful 

tendency to reinforce male dominance” (Wajcman 1991: ix).   

 

If one reverts back to the semiotic square introduced earlier, one can see that Paula, Fezile and Susan 

are faced with a form of double failure. They fail as women, and as technologists, because others do 

not see them as technologists, or as real women. These women, draw attention to issues that maybe 

missed by development efforts. The aim should be to bridge this gap, and see these women as agents, 

demonstrating that things can indeed “be otherwise”.  The issue of African women and Information 

communication technologies use if often told from the perspective of empowering them by ensuring 

their accessibility rights to ICT as development studies illustrate that they constitute the largest 

percentage of the poorest and illiterate in the continent (Makhabane 2002, Makgoba 1999, Evert 1998, 

Primo 2003, Polikanov et al, 2003, Yngstrom 2002 etc). Analysing poverty and illiteracy from a 

gender perspective has brought about policies and capacity building programs to curb the situation and 

support development for all. Past research has problematised women’s lack of access to 

ICT/Technology, this paper sought to investigate women’s lived experiences of technology. And 

demonstrated that understanding the different issues interacting with or intersecting with each other to 

impact women’s use of technology in Swaziland and other developing regions requires as much effort 

as the introduction of technology especially with efforts made towards bridging the digital divide.  
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