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Different welfare technological (WT) solutions (1), such as smartphones, 

supervision cameras, alarms, sensors, robots, GPS etc. have become an obvious 

part of home health care in many countries (2). Previous studies show that older 

people are positive of using WT to make everyday life easier, but that they want 

simple technical solutions and information based on their ability (3). The 

importance to include ethical aspects into the implementation of WT as support 

in home care has been raised, but the ones who will become the user of the WT 

are seldom asked about their reasoning of their future care. Therefore, in our 

study, we performed focus group discussions (FGD) with 34 participants >70 

years of age, divided into six FGs. All participants were healthy, and had some 

experience of using WT. Our preliminary results show that participants were 

unsure about their own ability to use WT, especially if they become severely ill. 

They raised also issues related to the insecurity about who will be responsible 

for their care, when support is given with WT solutions. In addition, they 

reasoned about who will take the costs for the devices and the update of them, as 

well as questioned if it really will be cost-effective to use WT instead of 

healthcare staff. They feared to be left alone, and that other values, i.e. 

economical, than their individual needs, will direct the home care. To have the 

possibility to be part in the implementation process and decisions regarding ones 

care and if and what kind of WT is necessary for their care, was described as 

important. Welfare technology should, according to the participants, support 

their autonomy and facilitate their possibility to live at home as long as possible. 

On the other hand, they meant that too high confidence on WT could decrease 

their autonomy and instead leave them alone, as the use of the devices require 

cognitive abilities from them. Based on our preliminary results we mean that 

WT poses possibilities in home care, for the person in need of care and support 

but also for the staff. It facilitates the availability and interaction with 
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surrounding world, which increases an individuals’ autonomy and 

independence. WT however, also lead to challenges. A prerequisite is that the 

users have cognitive ability to use the devices or support from others’ i.e. 

relatives, as the healthcare staff only make shorter visits at home. Even though 

the WT solutions can have a positive effect on the persons integrity, it can lead 

to loss of human contact and “in real life” communication. This in turn can lead 

to a feeling of insecurity, especially if there are expectations that the person 

handle the device by alone. Therefore, confidence in the technology and one's 

own ability is crucial for a successful result. For dignified aging, communion 

with others is important as well as to be involved in decisions about their own 

care.  


